tempwvorks Help Documents

15R1 Enterprise Email Integration and Functionality

The integration of email within Enterprise allows Enterprise users to mirror their Microsoft Outlook®. or
other SMTP or IMAP email, including inbox subfolders, drafts, and sent items. Additionally, Enterprise
users have the ability to link incoming and outgoing email messages to both employee and customer
contact records as a message. This document will cover how to set up an email account, various
functionality options within the email, such as creating a new contact and attaching documents to

records, as well as creating email templates and mass emails.

Adding your Email account to Enterprise:

1. In the upper left hand side of your Enterprise screen select the £ button.
[E TempWorks Enterprise

2. Select Options from the dropdown menu.

ﬁ Options

3. Select Email from the list of options on the left hand side.

4. In the upper right, select + add new. A new tab will be developed.

5. Enter the account name and account description as you would like. Enter the email address you
wish to link to Enterprise. There is an option to select one address as the ‘default’ email. This is
the one that Enterprise will automatically pull up when Enterprise is opened — it is the one
Enterprise will default to.

6. Select the account type; SMTP, Outlook, or IMAP.

7. Click Save.

Appearance —
Dashboard remove
Navigation invoice EIizabet{
for mailing invoices Outlook
Social Media
Account Name Elizabeth @ Send test email
Account Description Outloock
Email Address | dames@tempworks.com |
Default -

Shared System Account []

Account Type [ | SMTP (%] Outlook [ |IMAP

You will note that in the upper right there is an option to send a test email. This will send an email to that
address. Check your email to ensure that the test came through correctly.
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Email Functionality

To view your email account, including sub folders of your inbox, drafts, and sent items, click on the emai/

button toward the upper right of the screen at any time. ]
p tasks calendir email

You can also access your email from the navigational tree
on the lower left, but selecting all options, followed by

email, as seen on the right.

customer
employee employee
customer evaluations

job candidates
order order
assignment pay /bl

rate sheet
contact reports
pay / bill resume parser

task manager
calendar tax management
reports frak 1

twitter search
all options > vendors

With the main email area displayed you are able to view your inbox, as well as your subfolders. If an
email is highlighted you will be able to preview the email in the preview area just below your inbox view.
If an email address is recognized by Enterprise an icon will be displayed with the type of contact on the

email line item within your inbox.

= = customer contact

) S employee contact

N4 Email :
p tasks calendar email + YO
template manager a Compose  * Reply ™ ReplyAll @ Forward 3 Delete 2 Send/Receive  # Edit Signature % Load More Messages
a [ [ Inbox ]
+ [ Training Sheets ﬁ Brandon Johnson DC3 Refresh QA15r2 - Anyone doing a dem... 1/13/2011 Q
» G Prospects ﬁ Todd Glander working from home today 1/13/2011 Contact Iook
ﬁ Alex Meyers Today is Musa's Gyr Anniversary! 1/13/2011
» fmml Processes § Alex Meyers Today is Hassan's Birthday! 1f13/2011
b [ Clients 4+ Wednesd I
' = FriliEs & Jathan Moline FYI - TwOnline updated with new Assignme... 1/12/2011
>l TW Staff & Andrew Dallmann RE: training 1/12/2011
& AmEx & Jathan Maline Contracts —Multi Tenant or ASP? 1/12/2011
=N & Andy Cohen using gotomeeting greggd 1f12/2011 -
- —— " Employee Icon
Today is Hassan's Birthday! E
1/13/2011 7:49:11 AM
From: alex@tempworks.com
employee -
Please make sure to wish him a “Happy Birthday!” @ b
customer
order Preview Ar
Alex Meyers <,1:| review Area
assignment
pract tempworks ]
: software
pay / bill
3140 Neil Armstrong Blvd. Suite 205
calendar Eagan, MN 55121
Phone: (651) 452.0366
reports Fam (651) 452.0362 8
. http:/ fwww tempworks.com/
all options > -
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| From | Subject | Received |
& Brandon Johnson DC3 Refresh QA15r2 - Anyone doing a dem... 1/13/2011 =]
& Todd Glander working from home today 1/15/2011
& Alex Meyers Today is Musa's Byr Anniversanl 11302001

Right clicking on any email & AlexMeyers Mark as Unread

.
S ; : Today is Hassan's Birg el
within your inbox will

. . W Create a Follow-up Task
provide you with a number SR ELEE _
of options [ schedule an Appointment

P ' &' Jathan Maoline FY1 - TwOnline updats :
If the email address is not - Unsubscribe

. . &' Andrew Dallmann RE: training )
recognized by Enterprise, _ _ & Mark As Undeliverable
right cIicking on an email é’ lathan Moline Contracts —Multi Ten;
- . . : : B Create a New Contact
will prowde you with the § Andy Cohen using gotomeeting gr
X Delete Del

following options;

—

Mark as Unread: Marks the email as unread within your inbox.

2. Create a Follow-up Task: Allows you to create a follow up task associated with that email, which
will show in your task area of Enterprise. For more information on Tasks please reference page 9
of the 15R1 Enterprise Front Office Manual.

3. Schedule an Appointment: Allows you to schedule an appointment in relation to the email. For
more information on the Appointment options within Enterprise please reference pages 111 and
127 of the 15R1 Enterprise Front Office Manual.

4. Unsubscribe: If this is a marketing email you received you can unsubscribe to the email campaign
list.

5. Mark as Undeliverable: Selecting this option will deactivate the email address of the employee or
contact within Enterprise. Utilize this, for example, if you sent an email and received an
undeliverable bounce back.

6. Create a New Contact: Creates a new customer contact record, parsing in the contact information
possible, such as email address, name, and phone number. For more information on creating
new contacts, reference page 98 of the 15R1 Enterprise Front Office Manual.

7. Delete: Deletes the email from your inbox.

If the email address is recognized by Enterprise, right clicking on the email from your inbox will display
the options to Mark as Unread, Create a Follow-up Task, Schedule an Appointment, Unsubscribe, and
Mark as Undeliverable (see 1-5 just above for more details). In addition, you will have the options to;
1. View this person’s record: This will take you to the contact or employees record within
Enterprise.
2. Log email text as a message: This will create and log a message within the employee or
contacts record in Enterprise, and will include the subject and body of the email.
3. Delete: Deletes the email from your inbox.

| From | Subject | Received - |
& Laura Baratto *=*TempWorks Year-end Party**** 1/13/2011 B
ﬁ Jared Gebhard 000 Friday - Monday ﬁ Mark as Unread
Gregg Dourgarian TempWorks intern E Create a Follow-up Task
& Brandon Johnson DC3 Refresh QA15r2 - Anf m Schedule an Appointment
& Todd Glander working from home todal
Unsubscribe
ﬁ Alex Meyers Today is Musa's Gyr Anniy
ﬁ Alex Meyers Today is Hassan's Birthdal a e
_ Q o . r&card
a Wedn
@ lLog email text as a message
ﬁ Jathan Moline F¥l - TwOnline updated w % Delete De
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If an email includes an attachment, you will have the following options by right clicking on the
attachment in the email preview area;
***TempWorks Year-end Party****

1. Open: This will open the attachment. 1/13/2011 12:14:30 PM
From: EE |aurab@tempworks.com
2. Save to Disk: This will save the To: twemployee @tempworks.com
attachment to an area of your selection. rq_. Tempworks Ye ®| Open
3. Save attachment to the contact or _ B save To Disk
employee’s documents area. This will Tomarrow is th T )
attach the document to the employee or _ & Save attachment to Marsha Brady's documents
contacts document area within their From: Laura Bal __.
Enterprise record.  Note: This option will Sent: Wednesd & Farse Resume
only be available if the email address is To: TWEmployee
recognized as a contact or employee within Subject: ***TempWorks Year-end Party™==~
Enterprise.

4. Parse Resume: This will put the document through the resume parser of Enterprise. For more information on
the Resume Parser please see reference page 21 of the 15R1 Front Office Manual.

The integration of email within Enterprise also allows you the ability to Compose (A), Reply (B), Reply All
(C), Forward (D), Delete (E), Send/Receive (F), Edit Signature (G), and Load More Messages (H).

Additionally, you will note that toward the upper left there is an option for the template manager.
Following will be a breakdown of each of the previous mentioned (A-H). The template manager will be
covered in more detail on page 8 of this document.

template manager aCompose # Reply ®pReply Al @ Forward 3 Delete 2 Send/Receive  # Edit Signature ¥y Load More Messages

A. Compose:

Clicking on compose will bring up a blank email message. From here, you have the following options;
1. Message
2. Mass Mail

3 ress Bool - =T o2
3. Advanced Formatting G Address Book

Search: Search Type:

Message Mass Mail Advanced Formatting Q

1. Message
A Message should be utilized when you are
free writing an email. This can be to one or
more persons. You can either type in the
email address(es) you wish to send the
email to, or you can look them up by either
selecting the Address Book (below) or by
clicking on the To... or Cc... fields (also
seen below). Any of these will bring up the
Address Book Search (right).

I (=

Becc->
Address @ -
Book

Subject 0K Cancel

Recipients
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To select recipients from the Address Book, you can either;

1. Search for the employee or contact by inputting a partial or full name, or an email address, in

the text box below Search: and then clicking the magnifying glass. Q
2. Search by contact type (Employee, Contact, or Service Rep) from the Search Type. dropdown

to either broaden or narrow your search, depending on if you entered text in the general
search area, and then clicking on the magnifying glass.
3. Once your search is complete you can select who the recipients are by either;
a. Highlight the contacts name and then clicking on either the To, Cc, or Bcc buttons.
This will place their email address in the field you clicked on.

Cathy Chilton <cathyc@murphyconstruction.com>:

06

b. Double clicking on the contact will place them in to the ‘To...” field.
c. If you have multiple people from your search that you wish to select, hold down the
‘Ctrl” key while clicking on the contacts you wish to email. Once all recipients have
been highlighted that you wish to select, click on the line you wish to insert them in,
either To, Cc, or Bcc.
4. Once all recipients have been added from the Address Book click OK. Selecting OK will pull
those contacts you just selected in the Email Message. If you wish to discard your work in
the address book, click Cancel.

You may now continue your email message as normal by entering the text you wish in
the Subject and Body of the email. Once you have completed composing your email, click
on Send to send out your email. send

There are additional areas within the Message area which can be utilized to further personalize and
format your email. The following will be a breakdown of 7ext Formatting, Recipients, Include, and

Options.

Text Formatting

There are multiple options within the email feature to personalize the email, such as, changing the font
style and size, adding bullet points, and bolding text. These options are located in the upper left of the
email message area. For further details on how to use these features, please contact the training

department to schedule something more in depth.
Verdana = | 10pt

Text Formatting

Include
There are also options within the email message to Attach File and Attach From Database.

@ Attach File: Select this option to attach a file from your computer, such as a Word or PDF

sreach document. This could be anything from your desktop, S: drive, C: drive, etc.
ac!
File
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Attach From Database: Select this option to attach a file from the Enterprise database. This
could be a resume, a job description, or a customer contract. Anything that is attached as a
# document within Enterprise can be selected. Clicking on Attach From Database will pull up a
Attach new form. Enter partial or full search criteria in the Document Lookup field and then click on
From Database  the magnifying glass. The search criteria you entered will search for both Document Names
and Document Descriptions that match your criteria.

= Attach From Database — -— e — e 1= —
Document Lookup [resume a To select the document you wish
~ to attach either;
Drag a column header here to group by that column.
Name - | Descripticon | Date | ‘Owner | Type - - .
1. Double click on the line item.
Hurst, William Resume Hurst, William Resume 3/18/2010 William Hurst docx
Imgram, Kathy Resume Ingram, Kathy Resume 3/15/2010 Kathy Ingram docx - 2 . H |gh|lght |t a nd C| |Ck OK.
Jlames, Elizabeth Resume Jlames, Elizabeth Resume 12/7/2010 Elizabeth James =t 3 Hold down the Ctrl key and
Jenkins, Peter Resume Jenkins, Peter Resume 423 /2008 Peter Jenkins doc . . . .
Jennings, Harcld Resume Jennings, Harold Resume 3/18,/2010 Harold Jennings doox CIICk on mUItlple Ilne Items to
Jennings, Harold Resume Jennings, Harold Resume B/5/2010 Harold Jennings doc insert more than one
Jessup, David Resume Jessup, David Resume 3/19/2010 David lessup docx .
JINDEL, ANKIT Resume JINDEL, ANKIT Resume 2/6/2008 AMNKIT JINDEL document’ and then CIICk OK'
Joe_Brown Joe Brown Resume 2/5/2008 Joe Brown
Joey_Poaster.doc Joey Poaster Resume 1/22,/2008 Joey Poaster doc .
Johnny Wilkinson resume.d_.  Tammy admin assistant resume 5/13/2008 Tammy Devereaux doc The attaChmentS WI“ then be
T o - attached to the email.
OK Cancel

To remove a document from an email, if you mistakenly attached it, from the email message area

highlight the attachment, right click, and select Remove. D Jennings, Harold Sasuma dac

¥ Remove l

Options

The Additional Options area includes; Show Bcc, Request Read Receipt, Hide Recipients, and Log
Messages.

Show Bcc: Clicking on this will add an additional line item below Cc

th Show Bec [%] Loz Messages 5 you can include Bec recipients.
|:| Request Read Receipt

Requesting Read Recejpt. Checking this box will prompt recipients
_ when they open the email that a receipt is being sent, and you will
Options be notified that the email has been opened.

Log Messages: If you sent an email to a contact or employee within Enterprise and their email
address is in their record, checking this box will log a message in their record including the body
of the email which was sent.

2. Mass Mail Message Advanced Formattin

Once the Mass Mail tab has been selected a similar format will be seen as in the Message tab. If you had
selected recipients or formatted anything on the Message tab and then clicked over the Mass Mail tab,
your recipients and the body of the email will follow. The Mass Mail is unique in that it allows you to
select an Email Template.

Selecting an Email Template will pull in the previously developed template and when sent out will pull the
appropriate information in to the selected fields. The Email Template will be covered in more detail in the
template manager area, page 8, of this document.

Note: Selecting a template will remove selected recipients that do not meet the criteria of the template.
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MMessage Mass Mail
3. Advanced Formatting

Clicking on the Advanced Formatting tab will allow you to select further options to customize your email

message.

Insert Table: Inserts a table into your email. Double click on the field you wish to insert text in to. Right

click on the table to format.

Image and Link options: Inserting an image or link allows you - | @
to insert an image url or link. ']."L '

Insert Image

Horizontal Line: Inputs a horizontal line across your email. Table

Show HTML: Displays the HTML of your email.

A=

A=
Horizontal
Line
nsert

Show
HTML

Edit Mode

"B™ In the upper left of the screen at all times will be a save button (seen [EF T E———

i on the left).

Clicking on the blue tab (seen on the right) will provide you with the options to
Send, Save, Delete, and Print.

B. Reply: Generates a reply email message for the sender of the email that is currently
highlighted in your inbox. This will be a reply including the history of the email.

B Save

#] Close

C. Reply All: Clicking on the Reply All button will generate a reply email message to all of the
recipients, including the sender, of the email that is currently highlighted within your inbox.

D. Forward: Clicking on the Forward button will generate an email that can be forwarded on
to other recipients. You can either utilize the address book to look up the recipients you wish

to send it to, or other methods previously discussed.

E. Delete: Clicking on the Delete button will delete the email currently highlighted in your

email inbox.

F. Send/Receive: Clicking on the Send/Receive button will refresh your email to update

received and sent mail.

G. Edit Signature: Clicking on the Ediit Signature button will pop up a box in which you can
edit the signature of your email. This will be self generated on email messages that you

compose.

H. Load More Messages: Clicking on the Load More Messages button will load more emails

from your inbox. Default will bring in your 20 most recent emails.
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Template Manager

The Template Manager area allows you to add, edit, and delete email templates.

p tasks calendar email

Drag a column header here to group by that column.

To create, or add, email

templates click on the + /. new email templa‘te

button.

Once you have selected the add

button you will be prompted to Template Type

select a 7Template Type, as seen Name Description

on the rlght Employes Template Used for templates that will be sent to employees.
Candidate Template Used for mass-mailing all the candidates for an order.

Contact Template Used for templates that will be sent to contacts.
Invoice Emai Template for sending invoice emails to Contacts.

Order Packet Sends assignment information to contacts.

Once you have selected the type of template you would like to create a new screen will generate and you
will want to enter a 7emplate Name, Description, and Message Subject.

Template Name: Anything that summarizes the template and what it is used for.
For example, Employee Welcome.

Description: Further detail of what the template is for.
For example, Welcome letter to employees that recently registered.

Message Subject —This populates in the subject field of the email.
For example, Welcome to XYZ Staffing!

Template Name Employee Welcome

Description Welcome letier to employees that recently registered

Message Su bje::nl

To customize the template to your needs, utilize the data fields located on the right side of the screen.
Inserting these in to the email will generate contact specific data pertaining to each recipient that is
selected for the email when this template is used. To insert a data field, double click on your selection.

Template Name Employee Welcome

Description Welcome letter to employees that recently registered

Message Subj Ecn

1 . ] I . i s i s ] -4 . i R ' I Insert a data field by double-clickin
or dragging into the message box.

Hello@pient.contect.First@@ient.contect.LastN@ Contact Data Fields

SecureQueryString

ast Name
irst Mame

City
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For example, inserting the date fields of First Name and Last Name, after you have typed Hello in the
body of the email, will pull each email recipients first and last name from their record and insert it where
the data field is placed on the template when the email is sent. Therefore, you have no need to go in and
personalize each email.

Once you have completed creating the template you will need to
save it by selecting the save button located in the upper left, as
seen on the right.

Advanced Formatting

As a reminder, to utilize a template, select i Compose (oo ed by selecting the Mass Mail tab.

You will then see on the left a dropdown to select the email template. i Message s
Once you have selected the template from the dropdown, the data .

fields will pull into the body of the email. Complete and send the email

as desired. Selecting a template will remove recipients

that do not meet the criteria of the template.
To edit or delete an email template, highlight it from the list Message Template

and select either the edit © ' or the delete button.

Other methods of sending emails within Enterprise:

There are a number of other ways besides going through ‘*Compose’ to send an email.

Anywhere you find a == within Enterprise you have the ability to send an email directly from that
record, whether that be an employee, contact, order, etc. Following is just a few examples of various
ways to utilize the integration of email within Enterprise.

A. Emailing contacts and employees from an order
If you have an order which multiple employees are assigned to, from the order visifile screen, on the
bottom where it lists the assignments, you have the option to email all of the employees who have been
assigned to the order.

assignments = EEE L
Perf Code Description | orig_start
Shipping And Receivin... James, Elizabeth Mo Show/No Call 1f11/2011 1/11/2011 1/11/2011 516.50 $11.0C
Shipping And Receivin__. James, Bailey Open 1172011 1/17/2011 51650 S$11.0C
Shipping And Receivin... Kyle, Johnson Open 117/2011 1f17/2011 516.50 S$11.00

The following are all options to email options from this area (see the above area circled in red).

*4" - Email Employees: Selecting this  Employees currently on active assignment ]
option from an order will prompt you to
select either; All employees that have ever worked this order

)

- Assignment Confirmation: A screen will pull up asking you to choose a template (refer to the
template manager section above) and will prompt you to select the recipients (contacts) based on those
contacts that are associated with the order.

E Email New Hire Packet: Clicking on this will prompt you to choose a template. Selecting recipients
will not be an option as this will be being sent to all of the employees listed in the assignments area.
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B. Emailing contacts of the same customer
If you have a number of contacts you wish to email who are listed under the same customer, you can
easily do so from the customer visifile screen.

From the customer visifile screen, on the right contacts +®
hand side where th_e contacts are Ilstet_j, select S | Tite | Office Phane =
the contacts you wish to email by holding down

the Ctrl key and clicking on the desired Ferrero, Pete Finance Manager {651) 954-4811
recipients. Once you have selected the contacts Jacksom, Jon AccountsPayable.. | (951)489-6786
you wish to email, click on the envelope button Johnsen, Kelly Shipping Supervisar [651) 954-8852

™ |ocated just above the contacts area. This Jones, Fiip Shipping Lead (651) 952-6688

will generate an email message, with the
recipients in the Bcc field. Complete your email

Lambert, Michelle HR Supervisor

C. Emailing employees based on an employee search
There may be times when you want to send an email to a number of employees based on a search that
you did.
For example, perhaps you did an Enhanced Search for employees who had required documents that have
future expiration dates as you want to send them an email to remind them that they will be expiring.
To do this, run the Enhanced Search. For more information on Employee Searches please reference the
15R1 Employee Searches Help Document.

When your results pull up you may decide that you want to email one, some, or all of the employees.
Simply hold down the Ctrl key and click on the employees you wish to email. Once you have selected
your desired recipients, click on the envelope located just above the search results. This will generate
an email message with the selected recipients in the Bcc field. Complete and send your email message as
desired.

Your search returned 10 results. o rb Y

Drag a column header here to group by that column.

D | LastName | First Name | Branch | Phone | lsActi_| IsAssi_| Last Message | | Expiration Date
5020 Abotina susie Memphis SE {651)800-0800. [ Email . 1/1/210012:00:.
5025 Alabama Nick Memphis NE (118)5212121 [ X| Available . 1/1/210012:00:...

12045  Anderson IMemphis 5E x . 1/1/210012:00-._.

115871 Barker Roberto Memphis SE (651) 068-0068... x x Message . 1/1/210012:00:...
5049 Barker Shannon Memphis SE (651) 247-8247... -3 ® Available . 1/1/210012:00:...
15851 Doe John Memphis SE (654) 357-1596 x . 1/1/2100 12:00:...

D. Emailing documents from a record
If desired, you can email any documents that are attached to the document area of any record. To do so,
open the desired record and highlight the selected document within the documents area. Once the
document is highlighted click on the envelope * just above to generate an email message with the
document attached. Complete and send your email message as desired.

visifile View: | Detziled View ,+, 3
» details
Ty -
» pay setup

»_pay histo 4 | Version Description Date Stored
documents -
= Type: Resume (1 item)

maccanas
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E. Email employee resumes to order supervisors for consideration
Utilizing the candidate search function directly within an order allows for quick submission of candidates
resumes to the order contact. Once you have completed your search and have employees attached as
candidates to the order, you can email the resumes directly to the supervisor by selecting the  button
just above the candidate screen. Once you have selected this you will have the option to either send the
resumes that are attached to the employee record, or to generate and send emails from a new template.
Enterprise will then generate an email to the contacts on the order and attach the resume of the
candidates you selected.

Searc!

log Drag a column header here to group by that column.
job posting
messages First Name Last Name - | Phone Number | Status | Active | Branch Name | Status Date | Comments
documents James Cameron {321) 952-2421 Candidate d Sales 111472011
custom data
Emily Lawrence {651) 235-6998 Candidate Ll Sales 1/14/2011
search

F. Emailing candidates on an order
Utilizing the same area as discussed just above in E. you can also email the potential candidates of an

order. To do this, instead of selecting the ® as mentioned in E., to email the candidates you would

select the button, which is located just to the right of . This will generate an email to all of the
potential candidates on the order.

G. Emailing contact groups
Creating contact groups is a great way to have quick efficient access to :“;::;"n'l"’"
those contacts you frequently send emails to, for example, contacts you calendar
send marketing materials to. Please reference page 106 of the 15R1 ﬁ'“““
Front Office Manual for more information on how to create a Contact P ———
Group and additional functionality within this area. ONTACT oSS ages
customer
email
To send an email to a contact group you will need to go to the employee employee
contact groups screen. This can be found under a// options on the customer ﬁ_‘f'c;n“‘“;’;;%
navigation tree, as seen on the right. | order order
assignment ‘:t‘;'; ::'et
Once the contact groups screen has pulled up, select the group you wish | contact reports
to send an email to from the Select a group dropdown. The contacts | pay/bil gmmf
within the group will be listed just below the dropdown. To send an email calendar o e
to the group simply click on the envelope button just on the top right reports ;akm ;rseamh
of the list, as seen below. all options N vendora

Select a group

Contacts - Marketing Materizls

view or remove contacts

Contacts assigned to this group

Drag a column header here to group by that column.

+ # % Description

Date Created 1/18/2011 9:57:27 AM

| Act | Status | Office Phone

prospects/contacts who receive marketing materials

3049 Ferrero, Pete Murphy Construction HQ Finance M. A {651) 232-9541 Sales pete@mur...

3004 Hampton, Irv Creative Solutions Primiary HR Manager A {584) 929-3B48 Sales emailtastre...

3047 Murphy, Christian Murphy Censtruction Primary CEO & {651) 236-6522 Sales christian@._..

3010 Que, Susie Crom Equipment, Inc. Primary Director of.. & {651) 466-7788 Sales susie@cro... I
| 3057 Richardson, Doug Murphy Construction Warehouse Warehous... A {621) 236-6552 Sales doug@mur... B

2545 Semple, Dave Creative Financial $taffi... Primary President & Memphis SE mkramer@...
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Still Have Questions?
For more information about email integration please contact our customer support group at
651.452.0366, or by sending an email to support@tempworks.com.

To request training on email functionality, or to request training or documentation on other Enterprise

functionality, please contact the training department at trainers@tempworks.com
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