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Workers’ Compensation 8R8 
 

Within TempWorks any Workers Compensation claim can be housed.  From the Switchboard click on the Other tab, 
then on the WorkComp tab. 
 

 
 
Look up the Claim you would like to view or revise by: Associate ID number, Claim number or Employee name. 
 
Create a new Workers Compensation Claim by first looking up the Employee in the Associate area of TempWorks, 
then click New Record Selector within the WorkComp tab. A prompt will appear asking if a claim should be created 
for the Employee. 
 

 
 
Another prompt will appear asking for the claim number. 
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Claim Tab 
 
Enter the appropriate information within the Claim tab.   
 

 
 
Date Entered:  This would be the date the claim is entered into TempWorks. 
30 Day Review:  Will automatically populate based on the date entered. 
90 Day Review:  Will automatically populate based on the date entered. 
Injury Date:  Enter the date of injury. 
RTW Date:  Enter the return to work date. 
Time of Injury:  Enter the time the injury took place. 
Gender:   Enter the gender of the Employee. 
 
Firm Name and Address information will automatically populate. Other company information may also automatically 
populate. 
 
Division:   Enter the division of your company for which this Employee worked. 
Policy Number:  Enter the Workers Comp Policy number. 
StateUnemAcct#:  Enter the State Unemployment Account number for your company. 
Location Code:  Enter the Location Code, if applicable. 
Adjuster:   Enter the name of the Workers Comp Adjuster. 
Completed By:  Enter your name, if you are entering the Workers Comp record. 
Title:   Enter your title. 
 
AsgLkpbyCust: Look up the Customer for which your Employee worked at the time of injury. 
 
Customer information will automatically populate the appropriate fields. 
 
Injury Street Address: Enter the actual address where the injury took place. 
 
Check boxes: 
 

Click to check any that apply. 

  
 
Attorney Information: Enter Attorney information as it applies. 
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Injury Tab 
 
The Injury Tab contains information for the 1st notice of injury. 
 

 
 
Enter all appropriate information as it applies to the injury including: dates, times, descriptions, physician information, 
etc. 
 
In the check boxes, click any which apply. 
 
 
Wage/Misc Tab 
 
The Wage/Misc tab contains information regarding any employee compensation and safety action. 
 
Wage Information 
 

 
 
Click to indicate how the employee is compensated: Full Pay, Hourly, Salary, is the Employee a Partner or Officer of 
the Company, will their Salary Continue, have they been assigned to light duty, etc. 
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Enter the appropriate pay information for the Employee. Once the hours, number of days and hourly wage are 
entered, the Weekly Wage will automatically be calculated. 
 
Employee Compensation: Enter the amount of the Employee’s compensation. 
Actual Compensation: Enter the amount of Workers’ Compensation the Employee is receiving, if any. 
Actual Medical:  Enter the amount of Medical expenses incurred. 
Reserved Compensation: Enter the amount of Reserves for this Claim. 
Reserved Medical: Enter the amount of Reserves designated for Medical expenses. 
 
 
Misc. Information 
 
Enter Safety Action needed and Safety Action taken after reviewing the Claim and discussing the Claim with the 
Customer. 
 
 
Misc. Msg Tab 
 

 
 
This tab can be used to log any conversations or information regarding the Workers’ Compensation claim. It is 
designed to allow the notes to stay within the Workers Comp record due to privacy issues, it is not part of the 
TempWorks messaging. 
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Search Tab 
 

 
 
The Search tab allows you to conduct various searches on the Claims within TempWorks. These searches work the 
same as other “canned” searches within TempWorks. Click the button of the Search you would like to conduct. You 
may be prompted for criteria on which to base your search. 
 
 
Reports Tab 
 

 
 
The Reports tab contains six reports having to do with Workers’ Compensation Claims. The information contained 
within the reports will vary for each TempWorks Client. 
 
Claim Information by Customer: This report will allow you to view various claim information for a particular 

Customer. 
 
First Injury Report: The information contained within TempWorks will automatically populate a First 

Notice of Injury form. 
 
Job Offer: The information contained within TempWorks will automatically populate a Job 

Offer form. 
 
WC Premium Report: This form will include the Workers Comp Code, Payroll, Rate and Premium. 
 
OSHA Yearly Stats: This is the OSHA yearly stats report. 
 
Safety Report: This report will include information such as what, where, when and how the 

accident occurred and any safety action taken to rectify the situation. 
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